Nursin

Based on Nursing

9

Home Deficiencies

me Compare - Complaint Deficiency

Provider Number Nursing Home Name

145045

145045

145045

145358

145358

145358

145358

145582

MANORCARE OF NAPERVILLE

MANORCARE OF NAPERVILLE

MANORCARE OF NAPERVILLE

COMMUNITY NURSING & REHAB CTR

COMMUNITY NURSING & REHAB CTR

COMMUNITY NURSING & REHAB CTR

COMMUNITY NURSING & REHAB CTR

ALDEN ESTATES OF NAPERVILLE

200 MARTIN AVENUE

200 MARTIN AVENUE

200 MARTIN AVENUE

1136 NORTH MILL STREET

1136 NORTH MILL STREET

1136 NORTH MILL STREET

1136 NORTH MILL STREET

1525 SOUTH OXFORD
LANE
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Nursing Home Deficiencies
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NAPERVILLE 60540 6303554111
NAPERVILLE IL 60540 6303554111
NAPERVILLE IL 60540 6303554111
NAPERVILLE IL 60563 6303553300
NAPERVILLE IL 60563 6303553300
NAPERVILLE IL 60563 6303553300
NAPERVILLE IL 60563 6303553300
NAPERVILLE IL 60565 6309830300
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Survey Date Date of Correction

me Compare - Complaint Deficiency

01/14/2010 02/12/2010
07/08/2011 08/01/2011
08/23/2011 09/22/2011
03/02/2010 03/16/2010
03/16/2011 03/30/2011
06/03/2011 07/08/2011
09/01/2011 09/26/2011
07/09/2010 07/23/2010
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Nursing Home Deficiencies
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Deficiency Type Deficiency Category

HEALTH Administration Deficiencies
HEALTH Quality Care Deficiencies
HEALTH Environmental Deficiencies
HEALTH Environmental Deficiencies
HEALTH Environmental Deficiencies
HEALTH Resident Rights Deficiencies
HEALTH Resident Rights Deficiencies
HEALTH Environmental Deficiencies

Page 4 of 20 11/26/2012



Nursing Home Deficiencies
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Post nurse staffing information/data ona Many 1
daily basis.

Provide care by qualified persons Few 2
according to each resident's written plan

of care.

Make sure that the nursing home areais Few 3

free from accident hazards and risks

and provides supervision to prevent

avoidable accidents.

Make sure that the nursing home areais Few 2
free from accident hazards and risks

and provides supervision to prevent

avoidable accidents.

Make sure that the nursing home areais Few 2
free from accident hazards and risks

and provides supervision to prevent

avoidable accidents.

Try to resolve each resident's Few 2
complaints quickly.

Keep each resident's personal and Few 2
medical records private and confidential.

Make sure that the nursing home areais Few 3
free from accident hazards and risks

and provides supervision to prevent

avoidable accidents.
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145582

145582

145582

145582

145582

145582

145582

J
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ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

1525 SOUTH OXFORD
LANE

1525 SOUTH OXFORD
LANE

1525 SOUTH OXFORD
LANE

1525 SOUTH OXFORD
LANE

1525 SOUTH OXFORD
LANE

1525 SOUTH OXFORD
LANE
1525 SOUTH OXFORD
LANE
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Nursing Home Deficiencies

Based on Nursing Home Compare - Complaint Deficiency

NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
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07/27/2011

07/27/2011

07/27/2011

11/15/2011

12/06/2011

12/06/2011

03/12/2012

9
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08/24/2011

08/24/2011

08/24/2011

12/05/2011

12/19/2011

12/19/2011

03/26/2012
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HEALTH Mistreatment Deficiencies
HEALTH Environmental Deficiencies
HEALTH Administration Deficiencies
HEALTH Environmental Deficiencies
HEALTH Quality Care Deficiencies
HEALTH Administration Deficiencies
HEALTH Resident Rights Deficiencies
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Based on Nursing

1) Hire only people with no legal history
of abusing, neglecting or mistreating
residents; or 2) report and investigate
any acts or reports of abuse, neglect or
mistreatment of residents.

Make sure that the nursing home area is
free from accident hazards and risks
and provides supervision to prevent
avoidable accidents.

Make sure that nurse aides show they
have the skills and techniques to be
able to care for residents' needs.

Make sure that the nursing home area is
free from accident hazards and risks
and provides supervision to prevent
avoidable accidents.

Assist those residents who need total
help with eating/drinking, grooming and
personal and oral hygiene.

Post nurse staffing information/data on a
daily basis.

Immediately tell the resident, the
resident's doctor and a family member
of the resident of situations
(injury/decline/room, etc.) that affect the
resident.

Few

Few

Some

Few

Some

Few

Few
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145582

145582

145874

145874

145874

145874

145874

145878

J
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ALDEN ESTATES OF NAPERVILLE

ALDEN ESTATES OF NAPERVILLE

MEADOWBROOK MANOR - NAPERVILLE

MEADOWBROOK MANOR - NAPERVILLE

MEADOWBROOK MANOR - NAPERVILLE

MEADOWBROOK MANOR - NAPERVILLE

MEADOWBROOK MANOR - NAPERVILLE

ST PATRICK'S RESIDENCE

1525 SOUTH OXFORD
LANE

1525 SOUTH OXFORD
LANE

720 RAYMOND DRIVE

720 RAYMOND DRIVE

720 RAYMOND DRIVE

720 RAYMOND DRIVE

720 RAYMOND DRIVE

1400 BROOKDALE ROAD
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NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60565 6309830300
NAPERVILLE IL 60563 6303550220
NAPERVILLE IL 60563 6303550220
NAPERVILLE IL 60563 6303550220
NAPERVILLE IL 60563 6303550220
NAPERVILLE IL 60563 6303550220
NAPERVILLE IL 60563 6304166565
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03/12/2012

03/12/2012

12/01/2010

07/29/2011

11/10/2011

06/15/2012

06/15/2012

02/24/2010
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03/26/2012

03/26/2012

01/06/2011

08/16/2011

12/07/2011

07/02/2012

07/02/2012

02/24/2010
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Based on Nursing Home Compare - Complaint Deficiency

HEALTH Pharmacy Service Deficiencies
HEALTH Environmental Deficiencies
HEALTH Environmental Deficiencies
HEALTH Environmental Deficiencies
HEALTH Quality Care Deficiencies
HEALTH Resident Rights Deficiencies
HEALTH Administration Deficiencies
HEALTH Quality Care Deficiencies
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Nursing Home Deficiencies

Based on Nursing

Make sure that residents are safe from
serious medication errors.

Have a program that investigates,
controls and keeps infection from
spreading.

Make sure that the nursing home area is
free from accident hazards and risks
and provides supervision to prevent
avoidable accidents.

Make sure that the nursing home area is
free from accident hazards and risks
and provides supervision to prevent
avoidable accidents.

Give each resident enough fluids to
keep them healthy and prevent
dehydration.

Immediately tell the resident, the
resident's doctor and a family member
of the resident of situations
(injury/decline/room, etc.) that affect the
resident.

Make sure that nurse aides show they
have the skills and techniques to be
able to care for residents' needs.
Provide necessary care and services to
maintain the highest well being of each
resident .

me Compare - Complaint Deficiency

Few

Many

Few

Few

Few

Few

Few

Few
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145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE ROAD

145878 ST PATRICK'S RESIDENCE 1400 BROOKDALE ROAD
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NAPERVILLE IL 60563 6304166565

NAPERVILLE IL 60563 6304166565
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11/24/2010 12/21/2010

12/28/2010 01/20/2011

Page 18 of 20 11/26/2012



Nursing Home Deficiencies

Based on Nursing Home Compare - Complaint Deficiency

HEALTH Environmental Deficiencies

HEALTH Mistreatment Deficiencies
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Make sure that the nursing home areais Few

free from accident hazards and risks

and provides supervision to prevent

avoidable accidents.

1) Hire only people with no legal history  Few
of abusing, neglecting or mistreating

residents; or 2) report and investigate

any acts or reports of abuse, neglect or

mistreatment of residents.
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